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Business practices for the production of residential and commercial interior design projects within a global context. Emphasis on
professional ethics and building professional relationships. Operational, communications, and legal responsibilities, along with
resumes, interviews, and business conduct presented. Preparation for INTD-2851 Interior Design Field Experience.
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Requisites

Prerequisite and Corequisite
INTD-1111 Introduction to Interior Design and ENG-1010 College Composition I.

Outcomes
Course Outcome(s):
Utilize knowledge of seeking professional employment in the interior design field.

Essential Learning Outcome Mapping:

Written Communication: Demonstrate effective written communication for an intended audience that follows genre/disciplinary
conventions that reflect clarity, organization, and editing skills.

Objective(s):

1. Write a resume and cover letter catered to an entry-level design position posting.

2. Demonstrate job search strategies and properly research interior design companies of interest.

3. Describe and discuss networking strategies in the interior design field.

4. Recognize transferable skills from past employment and skills in demand from potential employers.

Course Outcome(s):
Utilize knowledge of conducting business in a global context.

Essential Learning Outcome Mapping:

Cultural Sensitivity: Demonstrate sensitivity to the beliefs, views, values, and practices of cultures within and beyond the United
States.

Objective(s):
1. Research other countries' cultures and etiquette.
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2. Recognize and discuss design practices and considerations for other cultures.

Course Outcome(s):
Research various interior design businesses and practices.

Essential Learning Outcome Mapping:

Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways.
Civic Responsibility: Analyze the results of actions and inactions with the likely effects on the larger local and/or global communities.

Objective(s):

. Identify and explain common forms, documents, and procedures in an integrated design process.

. Utilize social media properly in business.

. Discuss strategic planning and financial management.

. Define interior designers' role in the community.

. Describe the major differences between self-employed interior designers and designers working for an employer.
. Describe and explain working relationships in the workplace.

. Discuss ways that design businesses can contribute to the community and be active in community development.
. Recognize and explain the professional ethics of interior designers in the workplace.

. Identify interior design business's mission, values, and culture.

10. Recognize and explain different design business structures.

11. Describe a designer's role in an interdisciplinary team.
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Course Outcome(s):
Research and begin a small business plan.

Essential Learning Outcome Mapping:

Information Literacy: Demonstrate contextual awareness of the research process through the reflective discovery of the production
and value of information, the use of information in the creation of new knowledge, and ethical participation in the use of information
in communities of learning.

Written Communication: Demonstrate effective written communication for an intended audience that follows genre/disciplinary
conventions that reflect clarity, organization, and editing skills.

Objective(s):
1. Identify and evaluate sources to reference for information on starting a small business.

Methods of Evaluation:

1. Self-assessment

2. Midterm examinations
3. Final examinations

4. Research projects

Course Content Outline:
1. Company research

2. Job search preparation
a. Research

b. Strategies
Networking

Professional profile
a. Self-assessment

b. Elevator speech
Resumes and cover letters
Portfolio

Interviews

Professional ethics
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a. Sustainable design practices

b. Etiquette/netiquette

c. Professional organizations
9. Organizational culture

10. International/intercultural business practices
a. Research

11. Integrated design process
a. Client relationship

b. Problem statement
i. Project management plan
ii. Development of design concept
iii. Initial budget
12. Programming
a. Site verification

b. Research
i. Mental models/interviews

ii. Observations
iii. Case studies

13. Schematic/conceptual design
a. Sketches/ideation

b. Trade shows
c. Memo samples

14. Contract documents
a. Bidding package

b. Finalized specifications
i. Furniture, finishes, and equipment

ii. Construction Specifications Institute
. Construction documents/drawings
. Cut for approval
. Shop drawings and submissions
. Purchase orders and purchases
. Final budget

nstruction administration
. Transmittals

. Request for information (RFI)
. Change orders

. Work schedules

. Bill of lading

. Site visits

. Punch list

. Certificates of payment

. Team meetings

. Certificate of occupancy

16. Post Occupancy evaluation
a. Operational/maintenance costs and policies

b. Project assessment

17. Business organization
a. Legal structures

b. Contracts
i. Clients

ii. Design trades
c. Fee or compensation-based
d. Billing and collecting

18. Legal issues
a. Intellectual property rights

. Insurance

. Physical property

. Liability insurance, bodily injury, and property
. Accident, iliness, and death coverage

15.
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f. Retirement
g. Criminal loss
h. State law requirements

Religious Accommodation

Before reviewing the course schedule, students should carefully review the following religious accommodation policy and other
required instructional policies:

Religious Accommodation:

Students seeking an accommodation for absences permitted under Ohio's Testing Your Faith Act must provide the instructor

with written notice of the specific dates for which the student requires an accommodation and must do so not later than fourteen
(14) days after the first day of instruction. Please submit requests for accommodations at this link: https://portal2.tri-c.edu/
ReligiousAccommodation/ Religious Accommodation Form. Students with questions about their religious accommodations under
Ohio's Testing Your Faith Act may contact the College's Office of General Counsel and Legal Services by phone at 216.987.4856 or via
email at legal@tri-c.edu.

Other Required Instructional Policies:
https://www.tri-c.edu/student-resources/curriculum/documents/syllabus-part-b.pdf

Weekly Schedule
Topics

Week 1 Job search preparation
Week 2 Networking

Week 3 Professional profile

Week 4 Resumes and cover letters
Week 5 Portfolio

Week 6 Interviews

Week 7 Professional Ethics/Legal Issues
Week 8 Organizational culture

Week 9 Integrated design process

Week 10  Programming

Week 11 Schematic/conceptual design
Week 12 Contract documents

Week 13 Construction administration
Week 14  Post Occupancy evaluation
Week 15  Business organization

Week 16  Final Exam

The Course Schedule is subject to change due to pedagogical needs, instructor discretion, parts of term, and unexpected events.

Required/Recommended Readings
Granet, Keith. The Business of Design: Balancing Creativity and Profitability.

Resources for the Instructor
Piotrowski, Christine M. (2020) Professional Practice for Interior Designers, Hoboken: Wiley & Sons.

Granet, Keith. (2021) The Business of Design: Balancing Creativity and Profitability, New York: Princeton Architectural.

Linton, Harold and Engel, William . (2017) PORTFOLIO DESIGN FOR INTERIORS, Fairchild Books.
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Bender, Diane. (2017) Design Portfolios: Presentation and Marketing for Interior Designers, Fairchild Books.
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Additional Resources for the Instructor

American Society of Interior Design www.asid.org (http://www.asid.org)
International Interior Design Association www.iida.org (http://www.iida.org)
National Council for Interior Design Qualification www.ncidgq.org (http://www.ncidg.org)
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