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Catalog Description:

Hands-on utilization of Web resources for communication, collaboration, research and productivity in today's workplace business
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Credit Hour(s):
3

Lecture Hour(s):
2
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2

Requisites

Prerequisite and Corequisite

IT-1090 Computer Applications or concurrent enrollment; IT-109H Honors Computer Applications or concurrent enrollment; or
MARK-1080 Social Media Marketing or concurrent enrollment; or Business Technology departmental approval.

Outcomes
Course Outcome(s):
Utilize the Internet and Web to browse for information and conduct research.

Essential Learning Outcome Mapping:

Information Literacy: Demonstrate contextual awareness of the research process through the reflective discovery of the production
and value of information, the use of information in the creation of new knowledge, and ethical participation in the use of information
in communities of learning.

Objective(s):

. Demonstrate knowledge of the history of the Internet and Web.

. Identify important Internet and Web pioneers.

. Conduct advanced searches utilizing specialized search engine keyword features.

. Understand features of Al-powered search engines and chatbots.

. Utilize Information Resource websites to extract content-specific information.

Implement a variety of information resource websites to extract content-specific information.

Compare and contrast search resources by conducting tests to determine validity of results.

. Research and explore the functions of various Web browsers to access the Web and other computer resources.
. Recognize and consider copyright and ethical issues when performing Web research and downloading content.
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Course Outcome(s):
Build an awareness of collaborative Internet communication and productivity apps and websites.

Objective(s):

1. Explore and implement features of OneNote.

2. Implement appropriate Internet etiquette (netiquette) within online communications.
3. Explore and identify features of business productivity apps.

4. Explore blogs, vlogs and MOOCs.

Course Outcome(s):
Implement cloud application features for online storage and sharing of documents.

Objective(s):

1. Upload files to online storage providers.

2. Share documents in cloud applications with others.

3. Maintain and organize documents in cloud storage applications.

4. Explain and examine ethical considerations relating to utilization of social media as it pertains to business environments.

Course Outcome(s):
Explore and evaluate social media for business initiatives and best practices.

Objective(s):

1. Explain and examine ethical considerations relating to utilization of social media as it pertains to business environments.
2. Compare and contrast various business-related social media websites.

3. Analyze and interpret the role and impact of social media in business and industry.

4. Define social media concepts and terminology.

Course Outcome(s):
Compare and contrast issues relating to security in online environments.

Objective(s):

1. Demonstrate knowledge of terminology and concepts relating to security in online environments, including encryption.
2. Compare and contrast features offered by Internet security providers.

3. Identify websites offering information relating to security threats and countermeasures.

4. Interpret resources offered by websites specializing in information relating to security threats and countermeasures.
5. Establish best practices in creating secure passwords in online environments.

Course Outcome(s):
Demonstrate an understanding of e-commerce concepts and terminology.

Objective(s):

1. Describe activities and business transaction processes that comprise a business.

2. Interpret various e-business models and associate them with specific e-business organizations.
3. Describe transaction concepts relating to e-commerce.

4. Analyze various payment processing methods and compare features offered by them.

Course Outcome(s):
Research and explore workplace emerging technologies.

Essential Learning Outcome Mapping:

Information Literacy: Demonstrate contextual awareness of the research process through the reflective discovery of the production
and value of information, the use of information in the creation of new knowledge, and ethical participation in the use of information
in communities of learning.



Objective(s):
1. Conduct research in order to locate and explore applications offering organizational and efficiency features in the workplace
environment.

2. Analyze reviews of workplace emerging technologies.
3. Interpret platform requirements and licensing information for emerging technology applications.
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Methods of Evaluation:
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. Class participation and discussion
. Research and reporting of research
. Task-based assignments

. Comprehensive research reports

. Objective assessments

. Task-based lab examinations

Course Content Outline:

1

. History of the Internet and Web
a.

Internet/Web Pioneers

b. Advanced Research Projects Agency Network (ARPANET) and Defense Advanced Research Projects Agency (DARPA)

C.

. Impact of Digital Technology in the workplace
a.

b.
. Web Browsers

. Hypertext, links, hypermedia

. Web site organization

. Addressing on the web

. Browser features

. History list

. Establishing favorites

. Accessing help resources within browsers

onducting Research on the Internet
. Understanding Al within search engines

. Effective Al prompts

. Determination of Al-generated research results for accuracy
. Exploration of Al-powered search engines and chatbots

. Intellectual property

. Copyright protection
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g.

a.
b.

a.
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Birth of the World Wide Web

Internet of things
Artificial Intelligence

Information literacy standards

. Information Resources

Categories
Examining for validity

. Digital workplace communications

Discussion boards

. Wikis

. Video conferences
. Webinars

. Blogs and Vlogs

. Podcasts

Video job interviews

Online document storage and sharing

a.
b.
c.

Upload file(s) to a cloud storage application
Establish sharing of files
Organize and maintain files at cloud applications

Security in Online Environments

a.
b.

Categories of security
Security providers
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c. Passwords

d. Social identities
e. Countermeasures
f. Biometrics

9. Social Media for Business
a. Identifying business social media websites

b. Understanding best practices in social media
c¢. Social media networking
d. Crowdfunding and crowdsourcing

10. E-Commerce
a. Revenue models

b. Doing business on the Internet
c. Online auctions

d. Consumer concerns

e. Safety features for consumers

11. Emerging Workplace Technology
a. Resources for identification

b. Analysis of workplace reviews

c. Analysis of feature benefits to the workplace environment
d. Determination of platform and resource requirements

e. Interpretation of licensing information

12. Digital Ethics
a. Digital literacy

b. AUP
c. Digital footprint
d. Accessibility

Religious Accommodation

Before reviewing the course schedule, students should carefully review the following religious accommodation policy and other
required instructional policies:

Religious Accommodation:

Students seeking an accommodation for absences permitted under Ohio's Testing Your Faith Act must provide the instructor

with written notice of the specific dates for which the student requires an accommodation and must do so not later than fourteen
(14) days after the first day of instruction. Please submit requests for accommodations at this link: https://portal2.tri-c.edu/
ReligiousAccommodation/ Religious Accommodation Form. Students with questions about their religious accommodations under
Ohio's Testing Your Faith Act may contact the College’s Office of General Counsel and Legal Services by phone at 216.987.4856 or via
email at legal@tri-c.edu.

Other Required Instructional Policies:
https://www.tri-c.edu/student-resources/curriculum/documents/syllabus-part-b.pdf

Weekly Schedule

Topics
Week 1 History of the Internet and Web. Web pioneers. Internet impact on today's society and businesses. Al orientation.
Week 2 Web Browsers
Week 3 Internet research resources, strategies and copyright considerations
Week 4 Information resources

Week 5 Digital workplace communication
Week 6 Internet security topics

Week 7 Social media in business

Week 8 Midterm exam

Week 9 E-commerce topics

Week 10  Orientation to networking

Week 11 Electronic note-taking

Week 12 Topics in business apps


https://portal2.tri-c.edu/ReligiousAccommodation/
https://portal2.tri-c.edu/ReligiousAccommodation/
https://www.tri-c.edu/student-resources/curriculum/documents/syllabus-part-b.pdf
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Week 13 Web-based communication topics
Week 14  Digital ethics
Week 15  Final Exam

The Course Schedule is subject to change due to pedagogical needs, instructor discretion, parts of term, and unexpected events.

Required/Recommended Readings
Campbell, Jennifer, et al. Technology for Success: Computer Concepts.

Resources for the Instructor
Cambell, Jennifer, et al. Technology for Success: Computer Concepts. 2nd ed. Boston: Cengage Publishing, 2025.

Geoghan, Debra. (2023) Visualizing Technology, Hoboken:Pearson.

O'Leary, Timoth et al. Computing Essentials 2025. New York: McGraw Hill, 2024.

Additional Resources for the Instructor

1. Current version of Internet Web Browsers and supporting documentation.
2. E-mail account

3. Cloud account for file storage and sharing.

4. Electronic Privacy Information Center Site - http://www.epic.org.
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