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AUTO-1960: AUTOMOTIVE FIELD EXPERIENCE III

Cuyahoga Community College
Viewing: AUT0-1960 : Automotive Field Experience llI

Board of Trustees:
March 2026

Academic Term:
Fall 2026

Subject Code
AUTO - Automotive Technology

Course Number:
1960

Title:
Automotive Field Experience llI

Catalog Description:

Provides student with automotive field experience needed to develop career skills through work experience in automotive service
industry. Program Manager and/or an Automotive Instructor must approve student work experience sites. Instructor will meet with
the student at their worksite at least twice per semester to evaluate the student according to a prescribed set of weekly work logs and
evaluation sheets.

Credit Hour(s):
1

Lecture Hour(s):
0

Lab Hour(s):

0

Other Hour(s):
12

Other Hour Details:
Field experience: 180 clock hours per semester

Requisites

Prerequisite and Corequisite
Departmental approval: job site approval.

Outcomes
Course Outcome(s):
Perform entry level automotive repair skills and maintenance at an automotive service facility under supervision.

Essential Learning Outcome Mapping:

Critical/Creative Thinking: Analyze, evaluate, and synthesize information in order to consider problems/ideas and transform them in
innovative or imaginative ways.

Objective(s):

1. Demonstrate knowledge gained in the classroom based on completed automotive academic coursework.

2. Demonstrate improvement throughout the semester in production rate and/or time to task, quality of work, diagnostic abilities,
understanding business procedures.

3. Practice communication and customer service skills.

4. Operate as an effective team member.
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Course Outcome(s):

Applying the terminology to automotive service subject matter, and using the correct tools, equipment and service information;
students are introduced to automotive service procedures taking into account safety, work ethics and behaviors, proper repair
techniques and customer needs.

Objective(s):
1. Adapt to the automotive service work environment.

2. Complete work order to include customer information, vehicle identifying information, customer concern, related service history,
cause, and correction.
3. Identify general shop safety rules and procedures.

Methods of Evaluation:
1. Written evaluation completed by work supervisor
2. Weekly work records maintained by the student

3. Communications between the instructor and job site which transpire during the work site visits or through telephone
conversations

Course Content Outline:
1. Concepts
a. Shop Safety, Policies, and Procedures
. Daily operations
. Basic shop tasks
. Professional communication and documentation
. Exposure to various vehicle systems
f. Customer interactions
2. Skills
a. Observing and assisting with basic shop tasks
. Participating in entry-level service tasks
. Develop experience with servicing various vehicle systems
. Practice and develop independence performing routine services and support
. Practice professional communication and documentation
f. Observing and participating in customer interactions
3. Issues
a. Apply problem-solving and critical thinking in real service situations
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Religious Accommodation

Before reviewing the course schedule, students should carefully review the following religious accommodation policy and other
required instructional policies:

Religious Accommodation:

Students seeking an accommodation for absences permitted under Ohio’s Testing Your Faith Act must provide the instructor

with written notice of the specific dates for which the student requires an accommodation and must do so not later than fourteen
(14) days after the first day of instruction. Please submit requests for accommodations at this link: https://portal2.tri-c.edu/
ReligiousAccommodation/ Religious Accommodation Form. Students with questions about their religious accommodations under
Ohio's Testing Your Faith Act may contact the College's Office of General Counsel and Legal Services by phone at 216.987.4856 or via
email at legal@tri-c.edu.

Other Required Instructional Policies:
https://www.tri-c.edu/student-resources/curriculum/documents/syllabus-part-b.pdf

Weekly Schedule
Topics

Week 1 Review of shop safety, policies, and procedures.

Week 2 Contribute to daily operations and assist with basic shop tasks.
Week 3 Participate in entry-level service tasks.

Week 4 Practice professional communication and documentation.


https://portal2.tri-c.edu/ReligiousAccommodation/
https://portal2.tri-c.edu/ReligiousAccommodation/
https://www.tri-c.edu/student-resources/curriculum/documents/syllabus-part-b.pdf

Week 5
Week 6
Week 7
Week 8
Week 9
Week 10
Week 11
Week 12
Week 13
Week 14
Week 15
Week 16

The Course Schedule is subject to change due to pedagogical needs, instructor discretion, parts of term, and unexpected events.

Increased exposure to various vehicle systems.
Provide assistance to technicians according to site needs.

Continue hands-on practice with routine services and diagnostic support.

Midpoint instructor check-in to review progress.

Take on increased responsibility under supervision.

Support technicians in more detailed service procedures when available.
Continue to develop efficiency and teamwork in service tasks.

Observe and demonstrate effective customer interaction.

Build independence with routine tasks.

Apply problem-solving and critical thinking in real service situations.

Demonstrate accumulated skills through tasks with minimal supervision.

Instructor final site visit, supervisor evaluation, and student reflection.

Required/Recommended Readings
Recommended Readings
+ Automotive Technology Field Experience Handbook

+ Vehicle manuals identified by worksite supervisor

Additional Resources for the Instructor
1. Automotive Technology Field Experience Handbook, created by the Automotive Technology Department.
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